
exCellenCe in

Compressor repairs



Green point ConCepT

The Green Point network focuses its activities to fulfill

your requirements. Close cooperation with BITZER

ensures consistent quality for all the operations car-

ried out in each workshop. Each Green Point work-

shop combines local market awareness with the

global vision of a leading manufacturer like BITZER,

minimizing the communication barriers within each

region and ensuring achievable consistency in quality

and reliability.

We value and gain from every single experience, en-

hancing our knowledge in order to provide you con-

sistent and better compressor repair and support. 

Green Point will make you feel confident of being in

the right place where the care of your compressors

will be the first priority.

The Green Point service network offers you excellence

in compressor repairs by means of the following key

points:

Genuine spare parts: the high quality of the

original parts will guarantee higher performance and

reliability for your compressor. Non-original spare

parts have no place in our workshops. 

Professionalism: our team of highly trained ex-

perienced professionals will not only provide you with

efficient and quality services, but will also ensure that

all your needs and concerns will be addressed.

Expertise: a reliable partner who can solve all

your problems. Our group of highly trained techni-

cians is always updated on the latest developments

in BITZER products and always enjoys the strong

support of BITZER.

Excellence in compressor repairs 

Professional inspections: All compressors are completely stripped down.

All parts are analysed.

02 //

Competence and Quality: BITZER dimensions are checked,

gaging of main parts is a must.



Green point serviCes
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Resources: always keeping you updated and giv-

ing you options and alternatives to suit your business

requirements: these are the resources that Green

Point is proud to offer. Not only doing the job but

offering solutions as well. 

Environmental care: going green has always

been a consistent effort and policy at BITZER and this

also applies to Green Point. Environmental responsi-

bility, policy and practice are guiding rules for all the

workshops.

professional inspeCTions

Green Point shops are always in close communication

with BITZER to share information, experience and up-

dates about technical innovations.

Thanks to this partnership Green Point can provide a

careful and professional inspection of compressors re-

turned both within the original warranty period and

thereafter. Our competent staff working in the Green

Point workshops will provide a valid and comprehen-

sive analysis of the status of your compressor and will

advise about the possible root causes of the failure,

giving you all the necessary information to make the

right decision.

No compromise: Gauging the crankpins ensures the shaft’s

reusability.

State of the art reassembly: Performance must be preserved,

here checking the dead volume.
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genuine spare parTs sToCk

The comprehensive stock of genuine spare parts is

the additional market guarantee of the better and

faster service that the Green Point network can offer.

To maintain quality, reliability and life cycle enhance-

ment, only 100% original BITZER spare parts are

used in the workshops for servicing and repairs. The

quality and reliability of genuine spare parts is far su-

perior to copies, as they are built according to high

quality standards and are designed to perfectly match

the dimensional and tolerance criteria used in BITZER

compressors.

Only Green Point shops, commit to the systematic use

of the Green Point Quality Kit, containing all safety

and wear and tear parts.

CoMpressor repairs

Once the decision to repair the compressor is taken

the Green Point technician will begin the structured

process of repair.

Compressor repair consists of servicing and cleaning

the key parts of the compressor. Replacement of the

parts inside the compressor will not be done at ran-

dom, but will be carefully evaluated and carried out

only if necessary. The other major components still in

good condition will be carefully checked, cleaned and

repositioned. Furthermore lubricant, gaskets and

washers will always be replaced to guarantee safe

and reliable operations. Green Point’s services are

valid for all BITZER compressor types, ranging from

small semi-hermetic compressors to the largest semi-

hermetic screw compressors.

Genuine spare parts out of the box: BITZER’s unequalled

quality for servicing and repairs.

Careful reassembly of new and reusable parts. Perfect

timing for another QC.



TesTing CerTifiCaTe and guaranTee

of operaTion

Each Green Point is equipped with a dedicated test

bench to check the operational efficiency of the

compressors after repairs. Resulting test efficiency is

benchmarked against BITZER tolerances as the final

quality control.

On request a detailed test report is available to

certify the quality of the service carried out by Green

Point on your compressor as an additional guarantee

of quality.

Training Courses

All Master Green Point locations are equipped to pro-

vide both compressor repair services and unique

training courses, detailing comprehensive compressor

repairing and support.

Incorporated into the training courses are modules

dealing with the diagnosis of system failures and

operational trouble-shooting. Such modules raise the

Green Point service to a more holistic failure repair

and prevention package.

Running test of the compressor: All main operating parame-

ters are in the scope.
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Training operators and field service technicians. Boosting

skills is one of our missions.



2

1
3

5

4

1  FRANCE
SRS BITZER – Green Point 
Competence Centre
2 Boulevard Jean Monnet, ZAC Parisud IV, 
77380 Combs-la-Ville,
France
Tel	+33 (0) 1 74 59 10 10
Fax	+33 (0) 1 74 59 10 19
commercial@bybitzer.fr

4  BRAZIL
BITZER Compressors Ltda.
Av. João Paulo Ablas, 777 – Jd. da Gloria
Cotia – SP CEP 06711-250
Brazil
Tel	+55 (11) 46 17 91 00
Fax	+55 (11) 46 17 91 28
atechnica@bitzer.com.br

2  USA
BITZER Green Point – 
USA Head Office
4080 Enterprise Way
Flowery Branch, GA 30542 
U.S.A.
Tel	+1 770 718 2900
Fax	+1 770 503 9226
customerservice@bitzerus.com

5  SINGAPORE
Green Point Asia Pacific Pte. Ltd.
23 Neythal Road
#01- 01D Block B 
Singapore 628588
Tel +65 6267 4834
contact@bitzergreenpoint.com

3  CHINA
BITZER Refrigeration Technology 
(China) Co., Ltd.
No. 20, Fourth Jing Hai Road
Beijing Economic-Technological
Development Area
Beijing 100176
China
Tel	+86 10 6781 9000
Fax	+86 10 6781 9002
info@bitzer.cn

GREEN POINT IS EXPANDING CONTINOUSLY WORLDWIDE. PLEASE 
CONTACT YOUR REGIONAL HEAD OFFICE FOR MORE INFORMATION.
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www.bitzergreenpoint.com


